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CITY OF WANNEROO — RATES 
Grievance 

MS S.E. WINTON (Wanneroo) [9.32 am]: I rise today to grieve to the Minister for Lands on the issue of proposed 
rate increases by the City of Wanneroo, and I thank the minister for taking my grievance at such short notice. The 
proposed 16 per cent rate increase by the council has outraged residents in Wanneroo, and I share their frustration 
and disappointment. We all know that one of the biggest and most crippling bills that comes through our letterboxes 
each year is our council rates. I want to make it clear that council rates are set independently of the state government. 
Some people confuse their local state members of Parliament with their council members. That is particularly the 
experience for me. I am the member for Wanneroo. The rates are set by the City of Wanneroo. I am the member 
for Wanneroo and I represent residents in this place, in Parliament, as a member of the McGowan government. 
Although council rates are determined by councils that act independently of the state government, I have decided 
to make a stand this morning and highlight to the minister the plight faced by my residents, who are facing the 
prospect of a 16 per cent increase in rates. I cannot stay quiet. I am prepared to stand up for and represent my residents 
in this place, and be their voice to the minister. 
The COVID-19 pandemic has had catastrophic consequences for many residents and businesses in my electorate. 
People are really doing it tough. People in my community are hurting, and we need to do everything we can to 
support them through these very real and difficult financial times. I have spoken to thousands of my residents over 
the last three months and have heard their heartbreaking stories. They are continuing to hurt, as the full economic 
consequences are impacting their household budgets every single day, and will be well into the future. It is young 
people in Wanneroo who have lost their part-time jobs, mums and dads who have had their hours reduced and are 
struggling to make ends meet, and small business owners who have worked their guts out for years but have now 
seen their businesses destroyed. It is the gym above my office that has closed down, the local dance studio that 
operated for over 20 years that has stopped, and seniors who are watching their retirement funds being decimated. 
Everyone has had an extraordinary hit to their financial circumstances and people are tightening their belts. People 
are forced to make difficult financial decisions every day. 

It is no surprise that there was great relief in my community when the City of Wanneroo announced on 7 April that 
it had resolved to have a zero per cent increase in rates. This was great news from the council, which had responded 
to the Premier’s call for councils to freeze their rates. However, my residents’ relief was short-lived and their reaction 
turned to anger. Why? It is because the devil is in the detail. The small detail of “subject to no change in valuation” 
is critical. The calculation of council rates is not the easiest thing to understand. Council rates are determined by 
multiplying a property’s gross rental value, determined by the independent Valuer-General, by the rate in the dollar 
set by council. The GRV is hard for many people to understand, but I can tell the minister that we all know what 
has happened to the property sector for the last few years. People know that the value of their homes has decreased. 
People who own rental properties know that the rent they can get for their properties has declined over the last few 
years. In fact, the City of Wanneroo has experienced an overall 14 per cent reduction in GRV, with 95.28 per cent 
of all properties receiving a reduction in their GRV. This reduction is not a surprise to residents, the property sector 
or the local government sector. It is understandable that people would think that this substantial decrease in GRV 
should and would be reflected in the rates notices that they are bracing themselves for. But what the city is proposing 
does not reflect that. 

The part of the rates calculation that people are outraged about is the rate in the dollar set by council. The City of 
Wanneroo is required to advertise its proposed differential rates, and that is where the detail lies. This is how 
residents have cottoned on to what is really going on. It is proposed that the rate in the dollar—the part the council 
decides—increase by 16 per cent. The City of Wanneroo is proposing a 16 per cent increase in the rate in the dollar 
for improved residential properties, from about 6.6¢ to 7.7¢ in the dollar. If the council endorses that proposal, it 
will let the residents of Wanneroo down, and more than 36 per cent of residents will cop an increase to their rates 
this year. The minister can understand the urgency of my grievance today. The council is due to adopt its budget 
and its rates schedule in the next two weeks. How can it contemplate a 16 per cent rise in rates in the middle of 
a global pandemic? How can it do that in the middle of the worst financial crisis that our country and state is 
facing? How can it do that in the middle of the toughest of times for the residents of Wanneroo? How can that be 
happening, when residents would normally cop rate increases when the property market is up and their GRV goes 
up? Why are my residents staring down the barrel of increases to their rates bills, which are difficult to manage as 
part of household expenses in normal circumstances, let alone during the COVID-19 pandemic, when they are 
experiencing real and declining house values that should impact on the rates they expect to pay? 

Minister, I have been inundated with calls and emails to my office. Some people have contacted me because they 
are confused about who has to take responsibility for these rate rises. Some have contacted me because they think 
the member for Wanneroo sets the rates, and some have done so because they are confused about how the rates 
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are determined. Some of them also want to highlight to me that the City of Wanneroo’s approach does not match 
what the Premier asked local governments to do, and that was to freeze rates. 

In summary, the City of Wanneroo is a fantastic local government. It does a brilliant job in this growth sector. 
I want to stress that this is only a proposal that is being put forward by the council. I have urged all my residents 
to take up their concerns with the council and participate in the consultation process that is now underway, which 
will hopefully influence the city’s final determination on the proposal. The federal government has spent billions 
of dollars to support residents and businesses. The state government has spent billions of dollars to support 
residents and businesses. I want our local government sector, and in particular the City of Wanneroo, to do its fair 
share of the heavy lifting that is required to help residents get through this. It is not clear to me, or City of Wanneroo 
residents, whether that is the case. I thank the minister very much for allowing me to give this grievance at such 
short notice.  

MR B.S. WYATT (Victoria Park — Minister for Lands) [9.39 am]: I thank the member for Wanneroo for her 
grievance today. I am not surprised that the member for Wanneroo has taken this issue up as she is a very active 
local member for her constituency. She raised a very important issue that all Western Australians in metropolitan 
Perth no doubt have a very keen interest in at the moment—that is, rates for 2020–21. 

By way of background, as members will know, we debated this issue not that long ago. The new gross rental values 
that underpin rates are set to take effect from 1 July 2020. The GRVs are calculated by the Valuer-General, an 
independent person. Even as Minister for Lands, I do not have the capacity to direct the Valuer-General. This is 
not unusual; this has been the process since 1978. Every three years, the GRVs are updated. Local governments 
know this; they have known this since the late 1970s. They act accordingly and set the cents in the dollar to therefore 
calculate the rates that are applied to ratepayers in the local government areas. It is different this time of course 
because for the first time in 20 years we have seen a significant general reduction, unsurprisingly, as the member 
for Wanneroo pointed out, as a result of the sustained property market downturn. No-one is surprised by this, in 
particular, local governments. Indeed, the Valuer-General provided all those metropolitan local governments, 
including the City of Wanneroo, with an indication of the anticipated reduction in rates back in February, so well 
before commitments were being made by some councillors at the City of Wanneroo that they would freeze rates. 
They knew what was coming. The final roll was finalised on 28 April 2020. Overall, the City of Wanneroo has 
experienced a 14 per cent reduction in GRV values, which is a significant but not unusual reduction—it is fairly 
consistent across the metropolitan area—and the GRV of 95.3 per cent of all properties in the City of Wanneroo 
will reduce. I want to emphasise that ultimately it is up to the councillors of the City of Wanneroo or any other 
local government to make the decision. Do they pass that reduction on to their ratepayers? That is not a role for 
the state government; that is solely the domain of local governments. 
I was requested by and I have had a number of letters from mayors to defer GRVs. They blame that on COVID. 
I think everybody knows that the reduction in property values was very much not a COVID issue; it has been 
happening for a number of years. I made the decision as Minister for Lands that we would not do that; local 
governments know exactly what has been going on in respect of property values. They know the GRV process. 
I am really being asked to deny ratepayers the opportunity to see their rates reduced. I was not going to do that, 
particularly in the current environment. The Mayor of the City of Wanneroo is a very effective mayor, as the 
member for Wanneroo is aware. The mayor listens very closely to her ratepayers. In her other role as president of 
the Western Australian Local Government Association, she wrote to me about the potential for deferring those GRVs. 
I explained to her that, no, I would not do that and, ultimately, it would be unfair for me to do so. The reality is 
that GRVs impact the state budget as well. We have had to deal with our own pressures around what GRVs impact 
on the state government as well. 
I understand that this is no doubt a difficult point for councillors. It would effectively mean a reduction in revenue 
for some councils if they do not change. As the member for Wanneroo pointed out, all levels of government—
state and commonwealth—have seen a hit to their revenues. We have to absorb that at the same time as we increase 
our spend to try to keep Western Australians in jobs. Local governments will have to do their bit, too. That is only 
fair and that is why, as Treasurer, I provided the opportunity—it is still there—for local governments to take on 
a special loan through the Western Australian Treasury Corporation, when I will not be applying the guarantee 
fee. That means that local governments can borrow from the state government the cheapest money they can borrow, 
not only for capital works, which is usually what we lend to local governments, but also to cover off on operating 
pressures. If there is a revenue issue for some local governments, they can use the state government’s credit rating 
and very low interest rates to borrow to get them through that period. I think that is only fair. I note that the City of 
Wanneroo has very significant reserves—it clearly has been well run over the last period of time—so it does have 
the capacity to absorb what are likely to be short-term impacts as a result of these GRVs. 
Local government across metropolitan Perth has had a range of reactions to these updated GRVs. Interestingly, I have 
received a range of letters from mayors asking me to defer the GRV cycle this time. Indeed, I have been quite 
surprised. Some mayors want me to take their rating power off them at this time. I pose the question hypothetically: 
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would I be receiving those letters from mayors if property prices were increasing? I suspect that I would not be 
and that those councils would happily increase rates. I make the point that we have not changed the rate in the 
dollar; the GRVs have simply been reduced, and that is all calculated by the Valuer-General. 
The City of Wanneroo will have to make this hard call. As the member for Wanneroo said, this is just a proposal 
at this point. I know the mayor. No doubt she will be listening very intently to her ratepayers and responding 
accordingly to what they are saying. My message more broadly to metropolitan mayors and councils is that rates 
are their revenue source. It is a revenue source from the state government that they control and defend quite 
vigorously. I note that some councils may not like the fact that property values have decreased. That impacts my 
budget, too. It is their rates and their decision and whether those councillors pass the cuts on to ratepayers is solely 
in the hands of local governments. 
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